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Customer Care
For assistance or inquiries regarding Product Name, contact Customer Care:

e Visit the Sphera Customer Network (SCN) at SCN.Spherasolutions.com. If it's your first time accessing the SCN, you must
create an account.

(] Send an email to customercare@sphera.com



https://scn.spherasolutions.com/
mailto:customercare@sphera.com
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New in LCA Calculator 6.0

Name Change

GaBi Envision has been re-branded and is now called LCA Calculator.

Redesigned User Interface (Ul)

LCA Calculator has been redesigned to align it with other Sphera Product Sustainability applications.

Using the header bar

Click for drop ‘ Click to view
down options Click for drop custom logo
down options

Logo

The top navigation bar has the following options:

e Sphera logo: returns you to the home page at any time

e The hd icon: opens a drop-down with the following options:

Help: opens the Sphera LCA Calculator Help page

Admin Help: opens Sphera LCA Calculator Help page for Admins
Privacy Policy: displays Sphera's Data Processing Policy
Imprint: opens Sphera's imprint page

About: displays version information

¢ Username and company: opens a drop-down with the following options

Customize number format
Change password
Sign out
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Single Sign-On (SSO)

O sphera

SignIn

Username

Password

D Remember me

Meed help signing in?

Single Sign-On is now supported to access LCA Calculator. You can integrate your company's
authentication to sign in.

To enable this option, please contact Sphera Customer Care.
Examples of authentication that can be configured:

e Active Directory

o Office 365
e Okta
e Google
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