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Customer Care 
For assistance or inquiries regarding Product Name, contact Customer Care: 

• Visit the Sphera Customer Network (SCN) at SCN.Spherasolutions.com. If it’s your first time accessing the SCN, you must 
create an account. 

• Send an email to customercare@sphera.com 
 

 

https://scn.spherasolutions.com/
mailto:customercare@sphera.com
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Resolved issues 
• The assignment of users as report owners works correctly now. 
• When a user is deleted, their information is no longer displayed in the Web UI. 
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